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Protest Appointment Phase 

Timely Protest Received by ACAD 
(Postmarked or hand-delivered by May 31st or the date indicated as to 

the protest deadline on the appraisal notice) 

Opportunity for Informal Hearing with ACAD 
Appraisal Staff 

ARB Hearing Letter Mailed to Property Owner/Agent with notification 
of Hearing Date/Time 

Disagree Agree 

Protest Finalized with 
Settlement & Waiver 

ARB Hearing 

ARB Final Determination  

ARB Order of Determination Letter sent Certified 
Mail to Property Owner/Agent with further 

remedies notification 
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